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COOKIE STATEMENT 

We may collect information on you while visiting our website such as cookies and log data.

I. LOG DATA

Like many site operators, we collect information that your browser sends whenever you visit our Site (“Log Data”).

This Log Data may include information such as your computer’s Internet Protocol (“IP”) address, browser type, browser 
version, the pages of our Site that you visit, the time and date of your visit, the time spent on those pages and other statistics.

In addition, we may use third party services such as Google Analytics that collect, monitor and analyse this information.

II. COOKIES

Cookies are files with small amount of data, which may include an anonymous unique identifier. Cookies are sent to your 
browser from a web site and stored on your computer’s hard drive.

Like many sites, we use “cookies” to collect information. You can instruct your browser to refuse all or some cookies or to 
indicate when a cookie is being sent. However, if you do not accept cookies, some parts of our website might be slightly less 
user-friendly. 

There are different kinds of cookies with different functions:

1. Session cookies: these are only stored on your computer during your web session. They are automatically deleted when 
the browser is closed.  They usually store an anonymous session ID allowing you to browse a website without having to 
log in to each page. They do not collect any information from your computer.

2. Persistent cookies: a persistent cookie is one stored as a file on your computer, and it remains there when you close your 
web browser. The cookie can be read by the website that created it when you visit that website again.

3. First-party cookies: the function of this type of cookie is to retain your preferences for a particular website for the entity 
that owns that website. They are stored and sent between our servers and your computer’s hard drive. They are not used 
for anything other than for personalization as set by you. These cookies may be either Session or Persistent cookies.

4. Third-party cookies: the function of this type of cookie is to retain your interaction with a particular website for an entity 
that does not own that website. They are stored and sent between the Third-party’s server and your computer’s hard drive. 
These cookies are usually Persistent cookies.

This site does use Google Analytics, a web analytics service provided by Google, Inc. (“Google”). Google Analytics uses 
cookies to help the website analyses how users use the site. The information generated by the cookie about your use of 
the website (including your IP address) will be transmitted to and stored by Google on servers in the United States. Google 
will use this information for the purpose of evaluating your use of the website, compiling reports on website activity, and 
providing other services relating to website activity and internet usage for Qover and its affiliates. Google may also transfer 
this information to third parties where required to do so by law, or where such third parties process the information on Google’s 
behalf. Google will not associate your IP address with any other data held by Google. You may refuse the use of cookies by 
selecting the appropriate settings on your browser, however please note that if you do this you may not be able to use the full 
functionality of this website.
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NAME WHAT GOAL

ADyxukuRMGu11y5Y_KTl-
34brrBbsQwejknBZgIjs-
861geLBU6rqTEl66AQ5lV_
QLgBYVN8Q-9U-
pQ4Yy4vWgXD67w5B93E-
Yv_K6ZprG0XO_f97knk-
WVCrI

This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Marketing

IDE This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Marketing

__cfduid Zendesk chat : Cookie assoiated with sites using CloudFlare, used to speed up page load times. According to 
CloudFlare it is used to override any security restrictions based on the IP address the visitor is coming from. It 
does not contain any user identification information.

Service 
client

__cfduid Inspectlet uses cookies to keep track of session information. These cookies are needed to accurately understand 
how visitors are navigating your website. Cookie assoiated with sites using CloudFlare, used to speed up page 
load times. According to CloudFlare it is used to override any security restrictions based on the IP address the 
visitor is coming from. It does not contain any user identification information.

Analytics

__cfduid Cookie assoiated with sites using CloudFlare, used to speed up page load times. According to CloudFlare it is 
used to override any security restrictions based on the IP address the visitor is coming from. It does not contain 
any user identification information.

Zendesk

__insp_norec_sess Record website and server performance with each visit to the site. The data is aggregated and analyzed; there-
fore, it remains anonymous upon use.

Analytics

__insp_nv Session cookie, deleted when visit is over Analytics

__insp_slim Store information regarding mouse position, clicks, scroLLs, and highlighted elements and text. Analytics

__insp_targlpt This cookie is set by Inspectlet to store information regarding mouse position, clicks, scroLLs, and highlighted 
elements and text.

Analytics

__insp_targlpu This cookie is used to enable user to share pages through third party social networking websites. Analytics

__insp_uid Long-term cookie that contains random ID assigned to visitor Analytics

__insp_wid Session cookie, deleted when visit is over. This cookie is set by Inspectlet and is used to record website and 
server performance with each visit to the site. The data is aggregated and analyzed; therefore, it remains anony-
mous upon use.

Analytics

__zlcmid Live chat widget sets the cookies to store the Zopim Live Chat ID used to identify a device across visits. Zendesk

_ga This cookie name is asssociated with Google Universal Analytics - which is a significant update to Google's 
more commonly used analytics service. This cookie is used to distinguish unique users by assigning a randomly 
generated number as a client identifier. It is included in each page request in a site and used to calculate visitor, 
session and campaign data for the sites analytics reports. By default it is set to expire after 2 years, although this 
is customisable by website owners.

Google 
Analytics

_ga This cookie name is asssociated with Google Universal Analytics - which is a significant update to Google's 
more commonly used analytics service. This cookie is used to distinguish unique users by assigning a randomly 
generated number as a client identifier. It is included in each page request in a site and used to calculate visitor, 
session and campaign data for the sites analytics reports. By default it is set to expire after 2 years, although this 
is customisable by website owners.

Google 
Analytics

_gat_UA-123728391-3 This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique 
identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is 
used to limit the amount of data recorded by Google on high traffic volume websites.

Google 
Analytics

_gat_UA-126721339-1 This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique 
identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is 
used to limit the amount of data recorded by Google on high traffic volume websites.

Google 
Analytics

_gat_UA-1469439-36 This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique 
identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is 
used to limit the amount of data recorded by Google on high traffic volume websites.

Google 
Analytics

_gat_UA-77950992-1 This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique 
identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is 
used to limit the amount of data recorded by Google on high traffic volume websites.

Google 
Analytics

_gid This cookie name is asssociated with Google Universal Analytics. This appears to be a new cookie and as of 
Spring 2017 no information is available from Google. It appears to store and update a unique value for each page 
visited.

Google 
Analytics
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_gid This cookie name is asssociated with Google Universal Analytics. This appears to be a new cookie and as of 
Spring 2017 no information is available from Google. It appears to store and update a unique value for each page 
visited.

Google 
Analytics

accepted-cookie-policy Cookie created by Qover and set to true when visitor accepts cookie policy Consent

1P_JAR This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Advertising

APISID This DoubleClick cookie is generally set through the site by advertising partners, and used by them to build a 
profile of the website visitor's interests and show relevant ads on other sites. This cookie works by uniquely 
identifying your browser and device.

Advertising

CONSENT This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Advertising

HSID This cookie is set by DoubleClick (which is owned by Google) to build a profile of the website visitor's interests 
and show relevant ads on other sites.

Advertising

NID This cookie is set by DoubleClick (which is owned by Google) to build a profile of the website visitor's interests 
and show relevant ads on other sites. The NID cookie contains a unique ID Google uses to remember your prefer-
ences and other information, such as your preferred language (e.g. English), how many search results you wish 
to have shown per page (e.g. 10 or 20), and whether or not you wish to have Google’s SafeSearch filter turned on.

Advertising

OGPC This cookie enables the functionality of Google Maps. Broker-info

SAPISID This DoubleClick cookie is generally set through the site by advertising partners, and used by them to build a 
profile of the website visitor's interests and show relevant ads on other sites. This cookie works by uniquely 
identifying your browser and device.

Advertising

SID We use security cookies to authenticate users, prevent fraudulent use of login credentials, and protect user data 
from unauthorized parties.contain digitally signed and encrypted records of a user’s Google account ID and most 
recent sign-in time. The combination of HSID and SID two cookies allows us to block many types of attack, such 
as attempts to steal the content of forms that you complete on web pages.

Security

SIDCC This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Advertising

SSID This cookie carries out information about how the end user uses the website and any advertising that the end 
user may have seen before visiting the said website.

Advertising

By using this website, you consent to the processing of data about you by Google in the manner and for the purposes set out 
above.

For information on all of these categories of cookies, and for more information generally on cookies please refer to 
aboutcookies.org.

The setting of the cookies may vary from one browser to another. Please find below the hyperlinks giving you access to the 
instructions that will allow you to disable or delete the cookies on your browser:

 y Mozilla Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences 

 y Google Chrome : https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=en-GB 

 y Safari: https://support.apple.com/en-gb/HT201265 

 y  Internet Explorer: https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies 

If you do not wish to give information regarding your visits and activities on our website to Google Analytics, you can disable 
this option in your browser, through the following link: https://tools.google.com/dlpage/gaoptout?hl=en-GB


